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Abstract

This development of the Child Health Promotion Model with participation of caregiver
in the Day Care Center, Faculty of Nursing, Chiang Mai University: Phase aimed to study the
situation of health promotion of the Day Care Center, to analyze the problem issue of its
practices and the causations of the problem as well as the solving methods based on the
perspectives of the administrative staff, guardians, and the Day Care Center’'s caregivers.

The subjects included 59 primary caregivers of children attending the Day Care
Center, 13 Day Care Center's caregivers, and 7 Day Care Center’s administrative staff. Data
collection was by the means of questionnaire, in-depth interview, and focused group. The
research instruments included the Knowledge of the Child Center's Caregivers on Child Care
Questionnaire, the Satisfaction of the Day Care Center's Caregivers on Provision of Service
Questionnaire, the Satisfaction of the Child’s Guardians on the Day Care Center Service
Questionnaire, the Knowledge of Guardians on Child Care Questionnaire, and the Practices of
Guardians on Child Care Questionnaire; all questionnaires were developed by the researchers,
and their reliabilities, using the Cronbach’s alpha coefficient, were 0.82, 0.9, 0.96, 0.85, and
0.75, respectively, the Record Format of the Policy Plan of the Day Care Center Services, the
guidelines of the focused group regarding the problems, barriers, problems solving, relating
factors, and the methods of solving the problems to promote child health. Data of the situation
were analyzed using descriptive statistics. Data of the problems and the methods of solving
were from the teamwork and searched in-depth evidence, the researchers and team performed
inter-rater checking and recorded in the category.

The results of study

1. The situation of health promotion in the Day Care Center showed that:The Day
Care Center's administrative staff had the policy and the plan to support the development of a
health promotion center. However, there was no written policy of health promotion. The
guardians (59.32%) demonstrated the knowledge of child care at a moderate level. The
guardians reported home practices on child care, child aged 0-1 year old and over 1-3 years
old, at a high level of 85.7% and 93.33 %, respectively, and the satisfaction of service at a high
level (89.83%). Most of the Day Care’s caregivers (69.23%) showed high level of both
knowledge of child care (69.23%) and the satisfaction of providing service (61.54%).
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2. Problems/needs and the causative factors. The Day Care’s caregivers needed the
development of knowledge and competency. They reported of stress. Child care in the center
did not conform to the care by primary caregivers of children at home. In addition, there was a
lack of participation between primary caregivers of children and the Day Care’s caregivers in
working on health promotion. For the environment dimension, the center had no appropriate
indoor playgrounds and an improper location. The methods of solving the problems/provision of
needs included set a training schedule for the Day Care’s caregivers and primary caregivers of
children 1-2 times a year with the handouts or CD for those who were unavailable to attend the
training; integrate the knowledge of child care in a day care center to nursing students in the
practicum; arrange the environment and toys suitable to children’s age, promote a participation
of the practicum; arrange the environment and toys suitable to children’s age, promote
participation of the children’s primary caregivers through activities such as ask for their
suggestions and join the center's child care, set a meeting among primary caregivers of
children, the children twice a year, and set tri-party (representatives of primary caregivers of
children, the center’s caregivers, and the center's administrative staff) meeting every 3 months,
and place a suggestion box at the center. This study suggests implementing the methods of
problems solving to promote the health of children into practice to find an appropriate pattern for
the Day Care Center, Faculty or Nursing, Chiang Mai University.
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