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Abstract

Needs and received need responses of elderly patients and family in surgical intensive
care unit are essential for nurses to help elderly patients and their families to meet the needs
leading to the most effective care for them. The purpose of this study was to compare the needs

and received need responses of elderly patients and their families admitted to the intensive care

36 wenuiaasUn 40 aUUWIAY UNsIAU W.A. 2556



Needs and Received Need Responses among Elderly Patients and Familiesin
Surgical Intensive Care Unit, Maharaj Nakorn Chiang Mai Hospital

unit. The study sample, using purposive sampling, consisted of 30 elderly patients and 30 family
members who are directly related to the patients. The questionnaire used for data collection
consisted of two parts: 1) the questionnaire for the elderly patients included:- demographic data,
needs and received need responses of the elderly patients which was adapted from received need
responses of patients questionnaire developed by Pornpen Wongkumnan (2551) applied from the
concept of Yura & Walsh (1983) 2) the questionnaire for the family members of elderly patients
included:- demographic data , needs and received need responses of the family members of
elderly patients which adapted from The Critical Care Family Needs Inventory (CCFNI) based on
the concept of Molter (1979). The reliability of the questionnaires, using Cronbach's coefficient, was

0.89 and 0.92. Consecutively data were analysed using mean, standard deviation and paired t-test.

The results of study

1. Overall needs of the elderly patients were at a high level (X = 3.10, S.D. = 0.35). The
highest need was the need for assistance to get enough fluids (X = 3.67, S.D. = 0.35). The lowest
one was the need for helping suction (X = 1.54, SD = 0.54).

Overall received need responses of elderly patients were at a moderate level (X = 2.95,

S.D. = 0.53). The highest received need responses was the assistance for keeping the surgical
wound clean and dry (i = 3.69, S.D. = 0.40).The lowest one was the assistance for providing

quiet environment (X = 2.15, S.D. = 0.45).
For a comparison of needs and received need responses of the elderly patients (mean =
71.58, S.D. = 2.56), it was found that the score of needs (mean = 73.68, S.D. = 4.89) has no

significantly higher than that of received need responses (mean = 71.58, S.D. = 2.56).

2. Overall needs of the elderly family members were at a moderate level (X = 2.48,

(S.D. = 0.43). The highest need was from 2 items with the same score including the ability
of doctor/nurse to help the patient and receiving care from a nurse (X = 3.68, S.D. = 0.37).
The lowest one was the financial assistance (i =1.28, S.D. = 0.42).

Overall received need responses were at a moderate level (X = 2.46, S.D. = 0.37). The
highest received need response was receiving care from a nurse (i = 3.84, S.D. = 0.31). The

lowest one was share their though to someone (X = 1.44, S.D. = 0.36).
For a comparison of needs and received need responses among family members of the
elderlypatients, it was found that the score of needs (mean = 64.88, SD = 3.26) has no significantly

higher than that of received need responses (mean = 63.77, S.D. = 2.51).
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