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Reasons, Sources of Information, Barriers, and Needs Regarding

Alternative and Complementary Care Among Midlife Women in Chiang Mai
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Abstract

Since hormone replacement therapy in midlife women is controversial, alternative and
complementary care (ACC) is increasingly essential. However, this information has never been
existed in midlife women. This survey research aimed to explore the women'’s reasons for using
ACC, sources of obtained information, problems/barriers, and needs of midlife women residing
in municipal areas of Hang-dong district, Chiang Mai province. Sample included 286 women,
recruited through a proportional stratified sampling technique. Data were collected using a
structured-interview guideline, with the content validity index of 0.89, and analyzed using frequency
and percentage. The sample aged 40-59 years ( x =48.8, SD=5.3). Approximately 55.2% had a
normal health condition, 44.8% reported cessation in menstruation, 94.8% had at least one
menopausal symptom. With respect to ACC usage, 281 women had ever used at least one type
of ACC (98.2%). The 5 most prevalent usages were soy food/product, traditional medicines,
aromatherapy, massage, and prayer. Among 281 users, reasons of using for health promotion,
general symptom management, and menopausal symptom management were 87.9%, 74.4%,
and 13.2%, respectively, and only 10.0% for other reasons not related to health. The majority
obtained information from family (79.7%) and friends/neighbours (77.9%). Problems or barriers
in using were reported by 29.9%. Needs for information, having health care providers to be
service providers, and ACC availability in health care settings were reported by 58.0%, 29.2%,
and 15.3%, respectively. The common information expected from HCP included advantages
and side effects. It is suggested that nurses should take more active roles in increasing the use
of ACC among midlife women, particularly those for reducing menopausal symptoms by

disseminate information about ACC.
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