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Abstract

The study purpose was to examine the relationship between nurses’ practice
environment and patient and nurse outcomes in community hospitals in Thailand. This
study was cross-sectional study. The sample consists of 1,850 nurses who provided direct
care for patients in in-patient units across 92 community hospitals in Thailand. Nurses’
practice environment was measured using the practice environment scales of the Nursing
Work Index. Patient outcomes included quality of care, medication errors. Nurse outcomes
included nurse job satisfaction, emotional exhaustion, confident that patients can manage
own care after hospital discharge, complaint from patients or their families, and verbal
abuse. Data were analyzed using descriptive statistics and logistic regression.

The results of study presented that nurses who reported favorable work environment
were about 52% less likely to report fair to poor care quality (OR 0.48; 95% CI 0.33-0.72),
47% not confident that patients can manage own care after hospital discharge (OR 0.53;
95% CI 0.39-0.72), 46% medication errors (OR 0.54; Cl 0.32-0.91), 56% complaint from
patients or their families (OR 0.44; 95% Cl 0.25-0.76), 37% verbal abuse (OR 0.63; 95%
0.46-0.86), 42% job dissatisfaction (OR 0.58; Cl 0.41-0.80), 49% emotional exhaustion
(OR 0.51; 95% CI 0.34-0.76) compared with nurses who reported unfavorable work
environment.

Results from this study suggest that favorable nurses’ work environment in community
hospital was positively associated with reducing adverse events, job dissatisfaction, and
emotional exhaustion. Nurse Manager and policy makers should support nurses’ practice

environment for improving patient safety and nurse retention.
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