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The Satisfaction of the Graduate Students Toward the Services of the Graduate Study Unit,
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Abstract

The services that concern client satisfaction are the indicator of the quality of services
units. The purpose of this study was to describe the satisfaction level of the graduate students
towards the services of the graduate study unit, Faculty of Nursing, Chiang Mai University and
suggestions to improve the quality of services. Sample included 152 graduate students who
received services at graduate study unit during January to April, 2009. The research instrument
used was the questionnaire on satisfaction of services at the graduate study unit. The
questionnaire was developed by the researchers, based on Millett (1954) and Parasuraman,
Zeithaml and Berry (1985) concepts. Content validity index and reliability were 0.96 and 0.98,

respectively. Data were analyzed using descriptive statistics.
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The results of study

1. The sample’s satisfaction of services at the graduate study unit was at the high level

(X = 3.96).

2. When considering the satisfaction in each part, it was found that all five parts were

ranked at a high level: place and accommodation ( X = 4.04), services outcome (i = 3.98),

services from personnel (§= 3.96), internet accessibility (§= 3.90), and process of the

services (i = 3.89).

The results and suggestions of this study could be used as basic information to

improve the quality of services at graduate study unit.
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